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As we all know, winter is not gentle
on our streets. The freezing and
thawing can cause or enlarge
potholes and cracks. If you
identify a neighborhood road that
is in need of repair, you can take
action! Note where the issue is at,
snap a photo on your phone and
then go to the El Paso County
Citizen Connect website
(https://citizenconnect.elpasoco.
com) to “submit a service
request”. El Paso County also
offers a mobile phone app called
“EPC Citizen Connect” for faster
and easier request submissions. 
Help us keep AIA roads in better
repair by letting the County
officials know when service is
required! Thanks! 
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In the next month, you may see
Black Hills Energy crews on our
streets identifying and labeling
underground natural gas lines. This
surveying work will not affect our
gas service, but crew members
may walk into our yards or knock
on our doors for difficult to access  
meters and lines. 

Snow Plowing Changes
If you haven’t heard, El Paso
County has made changes to the
residential neighborhood snow
plowing policies. This change
means that Arrowwood III roads
are priority level three and will not
be plowed quickly, or sometimes
at all. You can read more at:
https://publicworks.elpasoco.com
/road-bridge/snow-plowing 

NEPCO Opportunity
Arrowwood III is a member of the  
Northern El Paso County Coalition
of Community Organizations
where information and feedback
is exchanged with state, county
and local government entities, on
issues affecting quality of life.
Monthly general meetings are
open and topics include land
use, road planning, water issues,
and emergency services.  The
NEPCO Board of Directors is
inviting interested persons
from any constituent HOA to
attend Board meetings in the
capacity of a Board Observer.
This position provides the
opportunity for individuals to
observe the NEPCO Board,
participate in discussions, and  
fully engage in deliberations. If
you are interested, visit the
nepco.org website today! 

The next AIA III board meeting will
be on January 10th, at 7pm.
Details on the website. All

homeowners welcome.
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