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Quick Tip:
With the rise in unemployment
insurance claims associated
with COVID-19, there has been
a rise in fraudulent claims and
or identity theft. If you receive
a Reliacard debit card or other
paperwork in your mail and
have not filed an unemployment
claim, please review the
information on the Colorado
Department of Labor and
Employment website on how
to file a report and also contact
your local law enforcement
agency to file a follow on report,
as well. This form of identity
theft has grown vastly not only
in Colorado but across the
nation, as well.
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Unemployment Benefits Fraud
What to Know and How to Protect
Yourself.
One of the largest frauds the county and the
nation, for that matter, has been experiencing
is Unemployment Fraud due to the COVID-19
pandemic. The El Paso County Sheriff’s Office
is currently experiencing a large volume
of calls that result in case reports being
initiated involving this particular crime. As
I was researching a topic for this quarterly
newsletter, I ran across an informative
article that discusses this fraud. There
are numerous articles on the internet that
discuss Unemployment Fraud and this is just
one that I found to be interesting and most
importantly discusses how to report these
crimes. I challenge you to research other
articles and please contact me if you have any
questions or issues that I might assist you
with. I hope you and your community will
find this to be a beneficial and educational
article.
The Covid-19 pandemic caused the highest
unemployment rates since the Great
Depression, creating a ripe opportunity for
scammers to steal Americans’ unemployment
benefits. But what may surprise you is that
you don’t have to be unemployed to fall
victim to unemployment fraud. According
to the FBI, many unemployment insurance
victims do not know they have been affected
until they file for unemployment insurance
benefits—and some may not know until tax
season rolls around.

You might find out you’ve been scammed
when you receive an IRS Form 1099-G, a
tax form that reports your unemployment
compensation for the year—despite never
having made a claim. Or you may be notified
by your employer that an unemployment
claim has been filed while you’re still
employed.
With millions of unemployment claims
nationwide,
fraudulent
claims
are
contributing to major backlogs at state
unemployment offices. This is creating delays
for people who are legitimately attempting to
claim their unemployment benefits and those
trying to clear any fraudulent claims from
their name.
Whether you are currently claiming
unemployment benefits or not, it’s important
to know how to handle the situation in the
case you fall victim to a scammer.
How The States And Federal
Government Are Responding
The U.S. Department of Labor stepped in on
Sept. 1, and directed $100 million in funding
to combat unemployment fraud across the
country. These funds will be used for fraud
investigations and to build new identity
verification tools to prevent future fraud.
California in particular has been overwhelmed
with unemployment claims, with nearly
three million cases reported in the week
ending Sept. 12. In a press release, California
Continued on Page 2

Page 2 | NEIGHBORHOOD NEWS
Employment Development Department (EDD) spokesperson
Loree Levy said, “We certainly have legitimate PUA [pandemic
unemployment assistance] claims in California, but we do
suspect that a big part of the unusual recent rise in PUA claims
is linked to fraud”. Ten days later, the EDD announced all call
center assistance would close to focus on paying outstanding
claims and update payment systems.
The shutdown impacted thousands of Californians needing to
file new unemployment claims, who were subsequently sent
to a temporary webpage to submit their info.
Arizona, Washington, Oklahoma and Montana have faced
similar issues. Suzi LeVine, the Washington Employment
Security Department Commissioner announced they
recovered over $330 million in stolen benefits in May. (It was
estimated up to $650 million was stolen.)
In June, Arizona and Montana both announced they were
expanding staff to continue monitoring for fraudulent activity.
The Harsh Impact Of Unemployment Fraud
Tampering with someone’s unemployment fraud not only
jeopardizes access to needed funding, but could lead to larger
issues related to identity theft.
It’s unclear exactly how many people have been affected by
skyrocketing unemployment fraud during the pandemic as
the Federal Trade Commission (FTC) is still investigating, but
the FTC estimates it is affecting “tens of thousands of people”
and an estimated $26 billion in payments may fall in the
hands of fraudsters.
In the case of unemployment fraud, you do not need to worry
about bearing the responsibility of stolen benefits. However,
unemployment fraud can be the precursor to much larger
issues, regardless of current employment status.
Impact On Unemployed Americans
If your unemployment benefits are stolen, you will not be held
liable for those lost funds, and pending an investigation by
your state unemployment agency, your unemployment funds
will be replenished. Unfortunately, this is not a quick process.
An unemployment fraud investigation can take anywhere
from several weeks to several months and backlogs of
unemployment claims are mounting across the country. This
results in delayed benefits to those most in need.
Sharon Hilliard, executive director of the Employment
Development Department, said in an ABC7 report that some
people have been waiting up to five months to receive benefits.
If you are experiencing extended delays receiving your
unemployment benefits, your unemployment account online
may provide status updates. If there is no update online,
call your local unemployment agency or visit in person, if
available—although be prepared to wait in line.

Your unemployment benefits will not disappear if you need
them in the future. However, you will likely deal with issues
to clear your name of any fraud before receiving your benefits.
Gilbert Villareal Mendonca from Hayward, California, was
notified on Sept. 3 by his employer that they received a letter
from the EDD indicating a scammer filed for unemployment
under his name. Villareal Mendonca had no idea how his
information was compromised and after he was notified,
he attempted to contact the California EDD’s fraud hotline.
However, he ran into several roadblocks.
Gilbert tried to contact the EDD to submit the necessary
documents, but was met with technical issues. He sent a letter
explaining the case, and is now waiting to hear an update.
In the meantime, he has enrolled in identity theft protection
through his employer.
What To Do If You’re A Victim Of Unemployment
Benefit Fraud
The situation can create a huge headache for anyone
attempting to claim much needed unemployment benefits.
The good news is that you will not lose out on any benefits—but
the bad news is it can cause major delays if you are claiming
benefits now or in the future. If you discover you have been a
victim of unemployment fraud, here are a few steps to begin
rectifying the situation.
1.
Report Unemployment Insurance Fraud To Your
Employer And State Unemployment Agency. The first step
is to contact your unemployment agency to inform them
your unemployment benefits have been compromised. Each
state has either a phone number and/or online platform to
submit claims. Each state handles unemployment fraud
cases differently, but the Federal Trade Commission (FTC)
recommends you document all confirmation and case
numbers, along with the names of who you speak to at
your state unemployment agency. As many unemployment
departments are overwhelmed with identifying fraudulent
claims, you may encounter long delays to process your case.
You may also be responsible for providing documentation
and evidence to support your case, which can be timeconsuming and stressful. If you have a case similar to Gilbert
where you are still currently employed but you learn about
the fraud before your employer does, alert your employer.
Typically, unemployment departments will send a letter
to your employer first to verify you are no longer employed
before they’ll issue payments.
2. File A Report With The Federal Trade Commission. File
a complaint with the FTC online at identitytheft.gov or call
877-ID-THEFT. They can assist with implementing fraud
prevention tools, including placing a fraud alert on your
credit, pulling credit reports, and closing any fraudulent
accounts opened in your name.
3. Contact The Three Major Credit Bureaus. If someone is
claiming your unemployment benefits, it is very likely they
Continued on Page 3
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have your Social Security Number. To minimize the damage they can impose on your financial health, it is best to contact
the three credit bureaus (Equifax, Experian and TransUnion) to freeze your credit reports. You can do this over the phone, or
online. The bureaus legally must freeze, and unfreeze, your credit reports for free.
Once your reports are frozen, anyone who tries to open an account in your name should be thwarted. But remember: If you
want to apply for a loan, or credit card, you need to unfreeze your reports first.

Community Conversations Interactive Program
The El Paso County Sheriff’s Office is excited to announce a newly
formed program named Community Conversations. These events are
hosted by the Sheriff’s Office Bureau of Professional Responsibility.
These conversations will take place once a month and will target a
different area of the Sheriff’s Office vast and diverse community. The
goals of Community Conversations are:
•

To build trust and mutual respect between members of the El Paso
County Community and law enforcement, especially the Sheriff’s
Office;

•

To understand, through dialogue, what challenges our Community
has with law enforcement;

•

To develop a means for communication so that our Community
can work with the Sheriff’s Office developing a list of communitybased priorities to serve the public good;

•

To help inform our Community about Sheriff’s Office training and policies around issues of community concern such as
Use of Force and disciplinary processes;

•

To discuss Jail operations and the impact these operations have on our Community;

•

To provide a mechanism for proactive response from the Sheriff’s Office to concerns raised by our Community to alleviate
fear, particularly from people of color, during contacts with the Sheriff’s Office.

Community Conversations is an opportunity to engage and connect people in El Paso County with members of the Sheriff’s
Office. The Conversations start from a place of listening to build understanding and develop a level of trust between our
Community and the Sheriff’s Office. The goal of the program is to have a monthly dialogue which I will be posting via email,
Twitter, and through the Neighborhood Newsletter informing the community what the area of focus is for that particular
month and to solicit community involvement.

Upcoming Events
•

Tuesday, February 23, 2021, 6:00-8:00 PM - Community Conversations event (Virtual). Primary area of
focus for this event is the Cimarron Hills area in District 3.

•

Friday, February 26, 2021, 8:00 – 10:00 AM – Coffee with a Cop at R&R Coffee & Cafe in Black Forest located
at 11424 Black Forest Road.

•

National Night Out 2021 is still pending. It is my hope it will occur in August. More information to follow
as we progress through the year.
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Crime Prevention Tips
As stated in previous newsletters, please remember to keep
your garage doors down when you are away from your
residence. Most residential burglaries are opportunistic
crime. A criminal doesn’t have to use much effort to walk into
open garages and possibly into your residence. Lock the man
doors that go from garage into your residence during evening
hours. Also remember to remove your automatic garage door
opener remote, or at minimum, hide the remote somewhere
in the vehicle where it cannot be seen from the outside. The
best practice is to remove the remote if the vehicle is going
to be left outside during odd hours. The Sheriff’s Office is
still experiencing a large amount of burglaries involving open
garage doors, to include occurrences during daylight hours.
If your residence has exterior cameras installed, you can
register your cameras with the Sheriff’s Office at www.
epcsheriffsoffice.com under the Citizen Video Program tab.
This informational tool provides deputies the opportunity to
contact you and review your video footage to help establish
suspect/vehicle information in the event there is a crime
in your area. The CVP program has proven to be priceless
in terms of helping solve crimes within neighborhoods or
business districts. Any questions regarding this program can
be directed to me, Mr. Brent Ambuehl, Criminal Intelligence
Unit, Crime Prevention Coordinator at 719-520-7151 or
brentambuehl@elpasoco.com.
Car burglaries (CTA) can be prevented by locking your car
doors when you are away from your vehicle. Also, remember
to take your valuables out of your car. Before you get to
your destination, pull over and put your valuables in the
trunk. Don’t do this at your destination as criminals will
watch for this and enter your vehicle and open the trunk to
get those items. Like garage burglaries, the Sheriff’s Office
is still experiencing an increased number of cases regarding
car burglaries with unlocked car doors. The Sheriff’s Office
is currently experiencing numerous car burglaries at hiking
trail locations in District 1 and District 2 (Fox Run, Santa
Fe Trail, Black Forest). PLEASE make sure your vehicle is
locked and all valuables are removed from inside the vehicle,
if possible.
Leave your porch and patio lights on during evening hours.
Remember, a criminal doesn’t want to get caught. By lighting
up your residence and neighborhood, that might deter a
burglar from coming to your neighborhood and make him or
her choose to go to another neighborhood that is not well lit.
The low energy LED exteriors lights are great bulbs and last
a long time.
Place a security system sign in your front yard. Make sure it
is visible for people to see from the street or as they approach.
Have the sign lit with a cheap solar light for evening hours.
Also, explore the options for video doorbells and exterior
cameras. These technologies are priceless when it comes to

your safety and are extremely beneficial to law enforcement
agencies when establishing suspect information or vehicle
information involved in criminal activity.
**You can now go to the Community Crime Map
which is a Lexis Nexis product to check the crime
activity in your neighborhood or community. It will
show the same numbers that I present at meetings
with some limitations such as names, addresses,
etc. for privacy reasons but it is a great snapshot of
activity in your areas. You can also utilize the map
in your travels if you plan on traveling out of state.
This product is an excellent means of showing crime
activity across the nation. **
Schedule the Crime Prevention Coordinator to visit
your residence and conduct a CPTED evaluation (Crime
Prevention through Environmental Design). This evaluation
takes about 30 minutes and items evaluated are lights, locks,
landscape, and security areas. This evaluation will provide
you with “options to consider” to make your residence more
secure and there is no charge for the evaluation. A CPTED
evaluation is a free service offered to home residents and
businesses by the Sheriff’s Office.
HELP US HELP YOU BY CHOOSING NOT TO
BECOME A VICTIM OF CRIME AND MAKING IT
TOUGH FOR CRIMINALS TO COMMIT THEIR
CRIMES.
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Going on Vacation?

Going on vacation can sometimes be stressful. Let us help you relax a bit. The El Paso County Sheriff’s Office provides a service
in unincorporated El Paso County when Patrol Deputies or Citizen’s Patrol volunteers are available. During these times, they
will conduct directed patrol checks at your properties while you are away.
To participate please go to www.epcsheriffsoffice.com and under Services select Vacation Check Request Form.

Interested in learning more about the Sheriff’s Office?

Are you interested in learning more about what the Sheriff’s Office has to offer residents of Unincorporated El Paso County?
Request a representative from one of our numerous units to come and speak with your group.
To participate please go to www.epcsheriffsoffice.com and under Community select Speakers Bureau and submit the
Speaker Request.

FOR EMERGENCIES: DIAL 9-1-1
El Paso County Sheriff’s Office Dispatch (non-emergency crime reporting): 		

390-5555

EPSO Telephone Reporting System (for minor crimes without suspect information):

520-7111

EPSO Traffic Hotline (for reporting problem areas or traffic violations): 			

520-7192

EPSO Tip Line (for reporting suspicious activity or the location of wanted persons):

520-7777

Always remember to report criminal activity or suspicious behavior promptly.

For more information, contact the Crime Prevention Coordinator:			

520-7151
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Crimes in Your Neighborhood: Highlights From Jan - Feb
District 1
Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

District 2
5
3
10
19
8
69

District 4
Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

0
1
0
9
8
31

District 5
3
1
2
15
11
39

District 7
Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

District 3

Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

7
2
25
25
25
30

District 6
8
2
13
18
26
27

Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

4
3
13
21
16
14

District 8
3
2
5
8
8
14

Motor Vehicle Thefts (MVT)
Burglaries
Criminal Trespass Auto (CTA)
Thefts
Criminal Mischief
Fraud/Forgery			

1
0
3
6
3
4
District 1—Woodmoor/Canterbury,
Gleneagle, Kings Deer, Club Villas,
Palmer Lake, Monument
District 2—Black Forest, Wissler
Ranch, Hawk Ridge
District 3—Cimarron Hills,
Constitution Hills, Claremont Ranch,
Park Vista & Sieferd
District 4—Woodmen Hills, Falcon,
areas east of Meridian Road
District 5—Security, Fountain
Valley, Colorado Centre, Clearview
Estates, Southmoor
District 6—Widefield and Little
Ranches area

**The above statistics reflect the various assigned Sheriff’s Office districts and furthermore illustrate
a “snapshot” into what the Sheriff’s Office is experiencing across El Paso County. If you are interested
in individual neighborhoods or areas, please contact Mr. Brent Ambuehl, Criminal Intelligence Unit,
Crime Prevention Coordinator for the Sheriff’s Office at (719) 520-7151 or email at brentambuehl@
elpasoco.com for more specific information. You can also utilize the Community Crime Map from
Lexis Nexis to provide a snapshot of the criminal activity in your neighborhood or community. The
map can be accessed at www.communitycrimemap.com**

District 7—Stratmoor Valley,
Stratmoor Hills, B Street, Hwy 115
District 8—West Colorado Avenue,
Ute Pass, Green Mountain Falls,
Cascade, Rampart Range

